...the choice for quality, harmony, safety and care.

Parent Code of Conduct

1. Purpose

1.1 The purpose of this Code of Conduct is to support a safe, respectful, and child-safe environment at Mt
Hira College.

1.2 It sets out the standards of behaviour expected of parents, guardians, and carers when engaging with
the College community.

2. Scope

2.1 This Code applies to all parents, guardians, and carers of students enrolled at the College.

2.2 This Code applies to conduct:

a) On school grounds

b) At school events and activities, including offsite events

c) In all forms of communication with staff, students, or other parents

d) Online or via social media where such conduct impacts the College community

3. Definitions

3.1 College means Mt Hira College, including its staff, leadership, contractors, and representatives.

3.2 Parent means a parent, guardian, or carer of a student enrolled at the College.

3.3 Staff includes all employees, contractors, volunteers, and authorised personnel of the College.

3.4 Student means any person enrolled at the College.

3.5 College Community includes students, parents, staff, and any person engaged in College-related
activities.

3.6 Communication includes verbal, written, electronic, and online interactions, including emails,
messaging platforms, and social media.

3.7 Social Media includes any digital platform used to share content or communicate publicly or privately,
including but not limited to Facebook, Instagram, WhatsApp, and similar platforms.

3.8 Serious Misconduct includes behaviour that poses a risk to safety, wellbeing, or the reputation of the
College, including but not limited to violence, threats, harassment, or unlawful conduct.

4. General Expectations
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4.1 Parents are expected to:

a) Treat all staff, students, and members of the College community with respect, courtesy, and
consideration

b) Support the values, policies, and procedures of the College

c) Work in partnership with the College to support student learning, wellbeing, and behaviour
d) Follow appropriate communication channels when raising concerns

5. Standards of Behaviour

5.1 Parents must not:

a) Engage in aggressive, threatening, intimidating, or abusive behaviour towards staff, students, or other
parents

b) Use offensive, discriminatory, or defamatory language

c) Engage in physical or verbal violence

d) Disrupt school operations or events

e) Approach or discipline students other than their own

6. Communication with the College

6.1 Parents are expected to:

a) Communicate respectfully and constructively with staff

b) Follow the College’s Complaints and Grievance Policy when raising concerns

c) Allow reasonable time for staff to respond

d) Refrain from engaging in communication that is abusive, excessive, or unreasonable

7. Complaints and Grievances

7.1 The College is committed to resolving concerns in a fair and timely manner.
7.2 Parents must:

a) Raise concerns through appropriate channels

b) Refrain from discussing unresolved issues publicly or on social media

c) Allow the College to investigate matters before forming conclusions

8. Social Media and Online Conduct

8.1 Parents must not:

a) Post or share content that is false, misleading, harmful, or defamatory about students, staff, or the
College

b) Engage in online behaviour that intimidates, harasses, or undermines members of the College
community

c) Share confidential or sensitive information relating to the College

8.2 Any online conduct that impacts the safety, wellbeing, or reputation of the College community will be
treated as a breach of this Code.

9. Visitors to the College

9.1 Parents must:

a) Sign in at reception when entering the College during school hours
b) Follow all visitor procedures

c) Comply with staff directions at all times

10. Child Safety Commitment
Page 2 of 5



10.1 The College has zero tolerance for child abuse and is committed to child safety.

10.2 All parent conduct must align with the College’s Child Safety and Wellbeing Policy.

10.3 Any behaviour that compromises the safety or wellbeing of a student will be treated as a serious
breach of this Code.

11. Breaches of the Code

11.1 Where a breach of this Code occurs, the College may take action including but not limited to:
a) Verbal or written warnings

b) Restricting access to school grounds

¢) Limiting communication channels

d) Requiring meetings with College leadership

e) Reporting matters to relevant authorities where appropriate

12. Procedural Fairness

12.1 Before taking serious action, the College will, where appropriate:
a) Inform the parent of the concerns

b) Provide an opportunity for the parent to respond

c) Consider all relevant information before making a decision

12.2 The College reserves the right to take immediate action without prior notice where there are concerns
relating to:

a) Child safety

b) The safety or wellbeing of students or staff

c) Serious misconduct

13. Impact on Enrolment

13.1 Serious or repeated breaches of this Code may result in action up to and including:
a) Suspension or restriction of parent access to the College
b) Withdrawal or termination of a student’s enrolment

13.2 Any such action will be taken in accordance with the College’s Enrolment Agreement and relevant
policies.

14. Related Policies

This Code should be read in conjunction with:

a) Child Safety and Wellbeing Policy

b) Community Complaints and Grievances Policy
c) Enrolment Policy

d) Privacy Policy

e) Occupational Health and Safety Policy

15. Acknowledgement
15.1 By enrolling a student at Mt Hira College, parents acknowledge their responsibility to comply with this

Code of Conduct.
15.2 Parents agree to support the College in maintaining a safe, respectful, and inclusive environment.

Page 3 of 5



16. Acceptance

16.11/ We acknowledge that | / we have received, read, and understood the Mt Hira College Parent Code
of Conduct.

16.2 1/ We agree to:

a) Comply with the standards and expectations outlined in this Code

b) Support the College in maintaining a safe, respectful, and child-safe environment
c) Engage with the College in a constructive and respectful manner

d) Follow appropriate processes when raising concerns or complaints

16.3 1 / We understand that failure to comply with this Code may result in action by the College, including
impacts on enrolment in accordance with the Enrolment Agreement.

16.4 1 / We acknowledge that the College may take immediate action where there are concerns relating to
child safety, safety, or serious misconduct.

Parent / Guardian Details

Full Name(s):

Relationship to Student:

Student Name:

Year Level:

Declaration

Signature:

Signature (if applicable):

Date:
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Policy Governance Information

Review Date: January 2026

Approved by the Board on: February 2026
Next Scheduled Review: January 2028

Responsible Person for Implementation: Principal

Chairperson: Mr Tugrul Usta Signature:

This policy will be communicated to staff, parents, students, and the wider community through one or more

of the following channels: newsletter, assemblies, staff/student handbook, College website,
staff meetings and information sessions.

This policy will be reviewed as part of the College’s 2 year review cycle.
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