...the choice for quality, harmony, safety and care.

Mandatory Reporting Policy

1. Purpose

Mt Hira College is committed to protecting children from abuse and ensuring that all staff understand their
legal and professional obligations to report concerns about child abuse or neglect.

This policy outlines the mandatory reporting obligations under the Children, Youth and Families Act 2005
(Vic) and provides guidance to staff on identifying and reporting concerns where a child may be in need of
protection.

The College has zero tolerance for child abuse and is committed to acting in the best interests of children
and keeping them safe from harm.

This policy forms part of the Mt Hira College Child Safety Program and supports compliance with the
Victorian Child Safe Standards and Ministerial Order 1359.

2. Scope
This policy applies to all individuals engaged in child-connected work at Mt Hira College, including:

- teaching staff

- non-teaching staff

- school leaders

- volunteers and contractors

- members of the College Board where relevant

While mandatory reporting obligations apply to specific professions defined under legislation, all staff and
volunteers at Mt Hira College share responsibility for protecting children and must report any child safety

concerns internally.

All staff receive regular training on recognising indicators of abuse, mandatory reporting obligations and
responding appropriately to disclosures from children.
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3. Source of Obligation

The Children, Youth and Families Act 2005 (Vic) (section 184) requires Mandatory Reporters to make a
report to the Department of Families, Fairness and Housing when they form a reasonable belief that a child
(aged under 18) is in need of protection from significant harm caused by physical injury or sexual abuse.

Mandatory reporters must make the report as soon as practicable after forming that belief.

If a Mandatory Reporter makes a report in accordance with their mandatory reporting obligations under
the Children, Youth and Families Act 2005 (Vic), an additional report to Victoria Police under section 327 of
the Crimes Act 1958 (Vic) may not be required unless the reporter has further information that indicates a
criminal offence.

The College must notify the Victorian Registration and Qualifications Authority (VRQA) if the alleged abuse
relates to an overseas student and the College has issued a Confirmation of Appropriate Accommodation
and Welfare (CAAW) letter in relation to that student.

This policy must be read in conjunction with the College’s Child Safety and Wellbeing Policy, Failure to
Disclose Policy, Failure to Protect Policy and other related child safety procedures.

4. Definition of Mandatory Reporters

Mandatory Reporters are defined by the Children, Youth and Families Act 2005 (Vic) (section 182) and

include:

- registered teachers and early childhood teachers

- school principals

- registered medical practitioners

- nurses and midwives

- registered psychologists

- police officers

- school counsellors

- early childhood workers

- out of home care workers (excluding voluntary foster and kinship carers)
- youth justice workers

- persons in religious ministry

A “person in religious ministry” includes a person appointed, ordained or otherwise recognised as a

religious or spiritual leader in a religious institution.
Examples include chaplains, priests, pastors, ministers, brothers and nuns.

Staff members who are unsure whether they are mandatory reporters should seek clarification from the
Principal.

Page 2 of 6



5. Reporting by Non-Mandated Staff

Staff members who are not mandatory reporters may still make a report to Child Protection if they believe
on reasonable grounds that a child is in need of protection.

The Children, Youth and Families Act 2005 (Vic) allows any person who forms a reasonable belief that a
child is at risk of harm to make a report to Child Protection.

At Mt Hira College, all staff members who have concerns that a student may be at risk of harm must report
the concern internally to the Principal or a Child Safety Officer immediately.

Staff must not ignore or minimise concerns about the safety or wellbeing of a child.
6. When to Make a Mandatory Report

A Mandatory Report must be made when a mandatory reporter forms a reasonable belief that a child is in
need of protection because the child has suffered, or is likely to suffer, significant harm as a result of:

- physical injury
- sexual abuse

and the child’s parents have not protected, or are unlikely to protect, the child from harm of that type.
A mandatory report must be made as soon as practicable after forming the belief.

Mandatory reporters must make the report themselves even if they have informed the Principal or another
staff member of their concern.

7. Reasonable Grounds

Reasonable grounds exist when a reasonable person in the same position would form the same belief
based on the available information.

Mandatory reporters are not required to be certain that abuse has occurred. A belief based on reasonable
grounds is sufficient to trigger the reporting obligation.

Reasonable grounds may exist where:

- achild states that they have been physically or sexually abused

- achild states that they know someone who has been abused

- aperson who knows the child states that the child has been abused
- achild displays signs of physical or sexual abuse
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"~ astaff member becomes aware of family violence, parental substance misuse or mental illness
affecting a child’s safety
- achild has unexplained injuries or signs of neglect
- achild’s behaviour indicates possible abuse

Concerns may also arise from inappropriate online communication, grooming behaviour or sexual
exploitation occurring through digital platforms.

Staff must not delay reporting in order to seek additional information or conduct their own investigation.

For a mandatory report to arise under the Children, Youth and Families Act 2005 (Vic), the reasonable
belief must include that the child’s parents have not protected, or are unlikely to protect, the child from
physical injury or sexual abuse.

8. Significant Harm

Significant harm refers to harm that is sufficiently serious to warrant intervention by a statutory authority,
regardless of whether the family consents to that intervention.

Significant harm may arise from a single incident or from the accumulation of multiple incidents over time.
9. What to Report and When

A report becomes mandatory as soon as practicable after forming the belief.

The report should include details of the concern and the grounds for forming the belief.

Additional reports must be made if further information becomes available that strengthens the belief that
the child is at risk.

Mandatory reporters must still make a report even if:

- the concern has been discussed with a Child Safety Officer or the Principal and they do not share
the belief

- Where two or more mandatory reporters form the same belief on the same occasion, it is sufficient
for one mandatory reporter to make the report, provided the other reporter is satisfied that the
report has been made and that all grounds for their belief were included. If a staff member
continues to hold the belief and is not satisfied that a report has been made, they must make the
report themselves.

10. How to Make a Report
If a child is in immediate danger, Victoria Police must be contacted immediately by calling 000.

If a mandatory reporter believes a child is in need of protection, a report must be made to Child Protection.
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The Child Protection Crisis Line is available 24 hours a day on 13 12 78.

Concerns requiring immediate attention should be reported to the relevant regional Child Protection office
or to the After Hours Child Protection Emergency Service.

Staff may also consult the Department of Education’s PROTECT guidance for advice on making a report.
11. Reporters Without a Reasonable Belief

If a staff member does not form a reasonable belief but still has concerns about a child’s wellbeing, the
matter should be discussed with the Principal or a Child Safety Officer.

In some circumstances, it may be appropriate to make a referral to The Orange Door where there are
significant concerns about a child’s wellbeing but the child is not believed to be in need of protection from
significant harm.

A referral to the Orange Door may be appropriate where concerns relate to:

- family conflict

- parenting difficulties

- parental illness or disability
- substance misuse

- social isolation

- financial or housing instability

12. After a Report or Referral is Made

After receiving a report, Child Protection may request additional information from professionals involved
with the child to determine whether further action is required.

Child Protection may inform the reporter of the outcome of the report.

Child FIRST may consult with Child Protection and may refer the matter to family services for further
support.

If Child FIRST determines that a child is in need of protection, the matter will be referred to Child
Protection.

13. Record Keeping Obligations
All child safety concerns, reports and actions taken must be documented in accordance with the Mt Hira

College Child Safety Records Management Policy and the Public Record Office Victoria recordkeeping
standards.

A person who makes a report in good faith is protected from civil or criminal liability under Victorian law.
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Accurate and secure record keeping supports accountability, transparency and the effective management
of child safety concerns.

The identity of a person making a mandatory report must remain confidential except where disclosure is
permitted or required by law.

14. Policy Review
This policy will be reviewed:

e Annually
e Following any child safety incident
e Following changes to legislation

15. RELATED DOCUMENTS

e Child Safety and Wellbeing Policy
e Child Safety Code of Conduct

e Child Safe Standards Risk Register
e Staff Code of Conduct

e Reportable Conduct Policy

e Failure to Disclose Policy

e Failure to Protect Policy

e Complaints Handling Policy

e Child Safety Records Management Policy

e Child Safe Recruitment and Screening Policy

e Child Safety Risk Management Policy

16. Policy Governance Information
Review Date: February 2026

Approved by the Board on: March 2026

Next Scheduled Review: February 2027

Responsible Person for Implementation: Principal

Chairperson: Mr Tugrul Usta Signature:

S

This policy will be communicated to staff, parents, students, and the wider community through one or more
of the following channels: newsletter, assemblies, staff/student handbook, College website, staff meetings
and information sessions.

This policy will be reviewed as part of the College’s annual review cycle.
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