- ...the choice for quality, harmony, safety and care.

School Fees Policy

RATIONALE

Mt Hira College (“the College”) was established to provide an affordable and quality education for the
local community. As an independent school, the College’s income is derived from Government grants,
College fees and fundraising. The fees charged must be sufficient to support the College’s educational
programs. Fees are fixed by the Board and reviewed annually. When reviewing fees, the Board will be
sensitive to the financial constraints upon families wishing to enroll their children at the College. Fees are
published in the College’s newsletter and on the College’s website in December each year.

This policy must be read in conjunction with the College’s Enrolment Policy.

Mt Hira College is committed to ensuring that financial processes are fair, transparent and do not
negatively impact student wellbeing. This policy supports the Child Safe Standards (Ministerial Order 1359)
by promoting equitable access to education and ensuring that financial hardship is managed in a
supportive and respectful manner.

PURPOSE

This policy outlines the expectations and procedures for the payment of fees. This policy supports the
College’s compliance with the VRQA Minimum Standards for School Registration, including requirements
relating to governance, financial viability, and fair and transparent processes for families.

SCOPE

This policy applies to all families with children enrolled at the College.

ROLES AND RESPONSIBILITIES
Board of Directors
e Approve and review the annual fee structure
e Ensure financial sustainability and compliance with regulatory requirements
Principal
e Oversee implementation of this policy
e Exercise discretion in exceptional circumstances, including hardship and non-payment
Business Manager / Accounts Department
e Administer fee invoicing, payments, and records
e Manage payment plans and hardship applications
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e Monitor outstanding accounts and follow up with families
Parents/Carers

e Ensure timely payment of fees

e Communicate with the College regarding any financial difficulties

e Adhere to agreed payment plans

TYPES OF FEES

For the purpose of this policy, “Fees” includes all fees and charges issued by the College in relation to a
student’s enrolment. This includes, without limitation:

Enrolment Confirmation Fee
The Enrolment Confirmation Fee is a non-refundable fee of $150 per child, which is payable by the due
date set out in the enrolment acceptance email.

Holding Fee
A Holding Fee equivalent to one term’s tuition is payable to confirm and secure a student’s place at the

College once an offer of enrolment has been accepted. This fee is credited towards the student’s first
term tuition upon commencement. The Holding Fee is non-refundable in the event that the student does
not commence at the College on the agreed start date, unless otherwise approved by the Principal under
exceptional circumstances. In cases where a deferral is requested, the Holding Fee may be transferred to
the new agreed start date, provided the deferral is requested in writing and approved by the College.
Failure to commence on the deferred date will result in forfeiture of the Holding Fee.

Tuition Fee
The Tuition Fee covers teaching, learning resources and access to school facilities. Please refer to the Fee
Schedule.

Compulsory Annual Capital Fee
The Compulsory Annual Capital Fee covers loan repayments for our buildings, together with building
refurbishment and maintenance. This fee is charged per family. Please refer to the Fee Schedule.

Other Fees
Additional costs such as school uniforms, bus fees, excursions and outdoor activities, and books and
stationery will be billed separately.

FEE STRUCTURE AND INVOICING

Fees are invoiced at the beginning of each year and may be paid in full, on a termly basis or under a
Payment Plan via Edstart (details below).

All other Payment Plans via Edstart (Repayments Weekly, Fortnightly or Monthly).
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Edstart is a school payment specialist institution. Edstart Pay option will allow
you to pay fees by instalments spread evenly across the entire year on a
weekly, fortnightly or monthly basis for no extra cost. To set up a plan, register
with Edstart online via: https://edstart.com.au/mthira or contact Edstart on
1300 139 445.

Method of Payment

The following methods of payment are available:
e EFT/Bank Transfer Payments:

National Australia Bank

Account Name: Mount Hira College

BSB No: 083-004

Account No: 751392615

e Compass app

e Cash/Cheque

e EFTPOS/ Credit Card/ Debit Card at the main office
e Edstart (see above for details)

Note: Payment by cash must be made in person at the office, and a receipt must be obtained. Any claim
that fees were paid in cash must be accompanied by an official school receipt.

Discount
The following discounts are available on the Tuition Fee only:

1. Sibling Discount

Families with two or more siblings enrolled at the College currently, the following discounts apply:
e 15% discount for the second sibling

30% discount for the third sibling

Free tuition fee for the fourth and subsequent siblings

2. Scholarship Discount

The College offers full and half scholarships to support students who demonstrate excellence in academic
achievement or sport. The following fee reductions apply:

e Full Scholarship: 100% tuition fees reduction

e Half Scholarship: 50% tuition fees reduction

3. Concession Card Discount
Families holding a valid health care card or pensioner/concession card are entitled to a further 25%
reduction in tuition fees per student.

4. Staff and Board Member Discount
Employees (including employees on a full-time and/or part-time basis) and members of the College Board
are eligible for a further 25% tuition fee reduction per student.

5. Early Payment Discount

Families who pay the full school fees before the due date stated on the invoice are eligible for a further
15% discount on tuition fee per student.

Page 3 of 6



Application of Discounts

All discounts for which a student is eligible are cumulative unless expressly stated otherwise. When
multiple discounts apply, each discount will be applied consecutively to the tuition fee remaining after
the previous discount.

FINANCIAL HARDSHIP AND PAYMENT PLANS

Families experiencing financial difficulties are encouraged to contact the College’s Accounts Department
and Business Manager via email: accounts@mthira.vic.edu.au or phone 03 9709 0199. Early
communication is recommended to discuss available repayment options.

Parents/ Fee payers must submit any Financial Hardship Application Form to Accounts Department. The
request will be assessed by management to determine the level of assistance to be granted.

The decision to enter into a repayment plan is at the discretion of the College.

Repayment plans must be formalised in writing and adhered to (see School Fee Repayment Policy and
Payment Plan Application Form).

COMPLAINTS AND DISPUTE RESOLUTION

Any concerns or disputes regarding fees, charges, or payment arrangements should be raised with the
College’s Accounts Department or Business Manager in the first instance.

If the matter is not resolved, it may be escalated to the Principal for review. All complaints will be
managed in accordance with the College’s Complaints Handling Policy and Community Complaints and
Grievances Policy.

RESPONSIBILITY FOR PAYMENT OF FEES
All signatories to the enrolment form are jointly and severally responsible for the payment of all school

fees associated with the student’s enrolment.

Changes in family circumstances, such as separation or divorce, do not alter the financial obligations
agreed to at the time of enrolment, unless formally revised and approved in writing by the College via a
payment plan.

The College is prepared to issue separate invoices to parents/carers. Any requests for variation in billing
responsibilities must be made in writing and are subject to review and approval by the Business Manager.

OVERDUE ACCOUNTS AND NON-PAYMENT OF FEES

Where fees are not paid by the due date specified on the invoice, and no payment planisin place, the
College will contact families to discuss the outstanding balance.

If fees remain unpaid, the College reserves the right to:
e Suspend or terminate the student’s enrolment;
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e Refer the matter to an external debt collection agency; or
e Take legal action to recover any outstanding amount.

The Principal has full discretion to determine whether a student’s enrolment will be suspended or
terminated due to non-payment of fees. Should a parent or carer fail to attend a requested meeting with
the Principal, the College reserves the right to refer the account to an external debt recovery agency.

The College may engage a debt recovery service or initiate legal proceedings to recover any outstanding
amounts. The matter then effectively is out of the College’s control and all negotiations for payment must
then be conducted directly with the debt collection agency or legal representative. The parent/carer’s
credit rating may also be affected.

Any costs incurred by the College in collecting outstanding fees -including, but not limited to,
dishonoured payments fees, debt collection charges, and legal cost will be passed on to the relevant
parent/carer.

WITHDRAWAL OF STUDENTS

The College requires one full term’s written notice for the withdrawal of a student, except in cases where
the Principal determines that adequate notice is given or that adequate notice was impractical. It is
mandatory that the Student Exit Form be duly completed and submitted to the College Reception. For
students who will no longer attend the College the following academic year, the Student Exit Form must
be handed in before the beginning of Term 4 of their current year of enrolment. Failure to provide a
term’s written notice will result in being liable for one full term’s school fees.

A final statement will be issued by email. Exiting families must settle any outstanding fees within four
weeks of exiting the College unless a payment arrangement has been negotiated and approved by the
Business Manager. Any family failing to settle the account or to negotiate a payment plan will be referred
to a debt collection agency for immediate recovery action.

EARLY LEARNING CENTRE

A proportion of funds raised or fee income collected (but not Commonwealth or Victorian funding) may
be applied to the conduct of the College’s Early Learning Centre (ELC).

Our ELC is an approved education and care service within the meaning of the Education and Care Services
National Law (Victoria) and a not-for-profit service that is a feeder for enrolments to the College.

PRIVACY

All information provided by families in relation to financial matters is treated with strict confidentiality
and in accordance with the College’s Privacy Policy.
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RELATED DOCUMENTS

Enrolment Policy

Fee Schedule

Financial Hardship - Fee Relief Application Form
Payment Plan Application Form

Privacy Policy

e School Fee Repayment Policy

e Student Exit Form

POLICY GOVERNANCE INFORMATION
Review Date: January 2026

Approved by the Board on: February 2026
Next Scheduled Review: January 2028

Responsible Person for Implementation: Principal

Chairperson: Mr Tugrul Usta Signature: % \ 5

P

This policy will be communicated to staff, parents, students, and the wider community through one or more of
the following channels: newsletter, assemblies, staff/student handbook, College website, staff meetings and
information sessions.

This policy will be reviewed as part of the College’s 2 year review cycle.
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