Flowchart for Students

Note: This is a recommended process. The College recognises the right of any complainant to
directly approach senior staff should the complainant feel it is warranted.
Child Safety Complaints should be reported immediately to a Child Safety Officer or Principal.
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e You are not obliged to involve your parent/guardian in the process but it is recommended. The
College cannot guarantee that your complaint will be kept confidential from your parent/guardian if
we judge that it is in your best interest to let them know what is happening. If you are upset or
worried you may consider speaking with the Head of Student Welfare, College Counsellor or the

College Psychologist.



