Flowchart for Parents and Carers

Identify the concern or complaint

Speak with the person directly involved (Teacher or Staff Member)

Resolved - Matter finalised

Unresolved - Contact Year Level Coordinator / Head of Wellbeing / Head of Learning Support

Discuss and develop a plan of action

Resolved - Matter finalised

Unresolved — Contact Deputy Principal

Arrange meeting and action plan

Resolved - Matter finalised

Unresolved - Contact Principal (Formal Complaint)

Principal reviews and determines outcome

Child Safety Concern — Report immediately to Child Safety Officer or Principal
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